Rick Bell
Sensitivity


There were two areas that I dealt specifically with sensitive throughout my internship; a trainer working with teachers and as a stand-in principal working with students.  I know that this is an area where I had limited exposure to a wide variety of sensitivity. I think being back in the classroom will help me to practice the situations where I need to address students and teachers with tact and help to make a positive situation out of an issue. 


As a technology trainer, I had many occasions where I was the unwanted one in a meeting. What I represented was difficult for many teachers to understand and accept as reality at first. I worked extremely hard to gain their trust and to define my role to assist them in any way I could with technology. I was very visible and made connections with people. As teachers started to utilize my services the word spread and I was able to connect and collaborate with many different people. I know that my sensitivity to the needs and abilities of the staff was a key factor in why our elementary teachers are where they are today. One of the biggest critics of my role and the integration of technology at first is now one of the biggest advocates for the use of technology. Getting her on board became my own personal quest, which took a lot of patience and many pairs of “kid gloves”. 

With the opportunity to stand in as the principal for over three weeks, I worked through many scenarios with students. There were situations of aggression, stealing, bullying and friendship problems. I was fortunate to be able to practice dealing with these situations from the principal’s role. This included some sensitive phone calls to parents as well as dealing tactfully with the parents who don’t want you calling. One parent who I talked to decided it was my fault her kid was fighting in school. This helped me to understand that tactfully addressing parents is the best way to handle situations. Sensitivity in speaking about their child builds a respect from the parents. 


There are certainly going to be many other opportunities for me to practice my sensitivity and I know I will need practice dealing with ethnic, religious and gender differences, since those are such hot button issues throughout our school system nation-wide. 
